


Case Study: Accredited Allergy Center of Springfield

Benefits experienced:

its options to five systems. Ultimately, the ease of use of 
AllergyEHR from Meditab, combined with the patient portal 
they were seeking, made it the right solution for Accredited 
Allergy Center. They made the leap and switched their system 
in March 2012.

Since they began to use AllergyEHR, in addition to being able
to streamline the billing and patient records portions of the 
system, the greatest value the practice has seen is through 
using the immunology module, which they’ve found to be an 
ideal match for they way they run their specialty practice.
According to Butterworth, “One of the services we offer is 
take-out shots, for example if a patient’s pediatric office is 
closer to their home than our office is, we can document 
shots in our system, but allow them to be administered at that 
location. Previously, especially when we were working with 
paper charts, if the nurse at the other office wasn’t tracking 
the shots correctly, there was a lack of proper documentation 
that caused a lot of issues. Now with the immunotherapy 
module in AllergyEHR, it only takes the click of a button 
to enter and erase information, leaving very little room for 
mistakes.”

Another great advantage that the practice sees is the 
customization options the system offers, making it easy to 
create exactly the templates that Dr. Gesicki-Wood needs. 
The team also really appreciates the integrated e-prescribing, 
which makes it easy to keep track of all prescriptions being 
distributed - particularly refills - and it eliminates unnecessary 
errors. The physicians save time in not having to hand-write 
every prescription and there’s no more confusion over the
legibility of handwriting. It’s a time-saver all around.

Butterworth and team felt that Meditab really helped make 
the transition to their new system a smooth one. They worked 
with the practice transferring accounts from their old system 
into IMS and providing well-trained support staff throughout 
the process. She notes, “One of our system users is a locum 
physician who had done extensive research on his own before
joining us here and he really enjoys using AllergyEHR, stating
that it is the best system available, which as an outside 
perspective, really reinforced our decision.”

Shot vials can be accurately mixed 
and ordered according to exact 

specifications.

100% more efficient in 
the shot clinic

Improved scheduling 
process

Increased cleaner 
claims by 25%

Patient wait times 
reduced by five 
minutes

Patients and staff are 
very pleased with 
the level of service 
AllergyEHR enables the 
practice to provide
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The Outcome: Increased Clinic Productivity and Reduced 
Patient Wait Times

Since implementing AllergyEHR, the Allergy Center has 
completely streamlined its scheduling process. The staff 
members report that the system has made it much easier to 
manage appointments, and they are 100% more efficient in 
the shot clinic. 

In fact, the shot clinic is the area in which they’ve seen the 
greatest impact. They have become tremendously more
efficient in patient flows using the system. Prior to using 
AllergyEHR, nurses were spending 5-10 minutes just speaking 
to the patients to collect any missing information from the 
chart. Now the entire process in the shot clinic takes only 4-5
minutes - essentially a 50% reduction in time spent for the
patient and the staff.

Less Time Tracking Collections Means an Increase in the 
Bottom Line

In terms of finances, their collection rate is much higher and 
by using the system, they’ve been able to significantly reduce 
the amount of time spent on keeping track of collections. 
They’ve also increased the amount of cleaner claims by 25% 
with AllergyEHR.

“Patients enjoy seeing 
how easy it is to access 
their records.” 

Megan Butterworth
Practice Administrator

Billing and charge posting tools keep the 
practice’s financials in-check.

Skin tests can be documented using 
wheal and flare or numerically.
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Case Study: 

Easy Access to Records and Less Paperwork Equals Happy 
Patients

easier to keep track of patient histories. Butterworth mentions 
that “with the new system, patients enjoy seeing how easy it 
is to access their records; especially being able to see which 
shots are being given, in which arm and they can even track 
the changes in dosage from visit to visit.” Patients also really 
appreciate the fact that there is now much less paperwork to 

Paperless Practice – Check!

the Accredited Allergy Center, as they are now almost
100 percent paperless. Next for the practice? They have begun 
to gather patient emails and are in the process of designing a 
new website, with the goal of implementing the IMS Care
Portal patient portal in 2013.

Easy vaccine reaction checking gets 

quickly.

Track missed shots for follow-up 
to keep patients current in their 

treatment plans.


