


Case Study: Accredited Allergy Center of Spring eld

Benefits axper'\encedz

0 . .
its options to ve systems. Ultimately, the ease of use of © 100% more e cientin

AllergyEHR from Meditab, combined with the patient portal the shot clinic

they were seeking, made it the right solution for Accredited

Allergy Center. They made the leap and switched their system ® Improved scheduling
in March 2012. process

Since they began to use AllergyEHR, in addition to being able

to streamline the billing and patient records portions of the © Increased cleaner

system, the greatest value the practice has seen is through claims by 25%

using the immunology module, which they've found to be an

ideal match for they way they run their specialty practice. ® Patient wait times
According to Butterworth, “One of the services we o eris reduced by ve
take-out shots, for example if a patient’s pediatric o ce is minutes

closer to their home than our o ce is, we can document

shots in our system, but allow them to be administered at that _

location. Previously, especially when we were working with © Patients and sta are
paper charts, if the nurse at the other o ce wasn't tracking very pleased with
the shots correctly, there was a lack of proper documentation the level of service
that caused a lot of issues. Now with the immunotherapy AllergyEHR enables the

module in AllergyEHR, it only takes the click of a button
to enter and erase information, leaving very little room for
mistakes”

practice to provide

Another great advantage that the practice sees is the
customization options the system o ers, making it easy to
create exactly the templates that Dr. Gesicki-Wood needs.
The team also really appreciates the integrated e-prescribing, — »=i&- o T i S e,
which makes it easy to keep track of all prescriptions being .
distributed - particularly re lls - and it eliminates unnecessary
errors. The physicians save time in not having to hand-write
every prescription and there’s no more confusion over the
legibility of handwriting. It's a time-saver all around.

Butterworth and team felt that Meditab really helped make
the transition to their new system a smooth one. They worked
with the practice transferring accounts from their old system
into IMS and providing well-trained support sta throughout Shot vials can be accurately mixed
the process. She notes, “One of our system users is a locum and ordered according to exact
physician who had done extensive research on his own before speci cations.
joining us here and he really enjoys using AllergyEHR, stating

that it is the best system available, which as an outside

perspective, really reinforced our decision”




Case Study: Accredited Allergy Center of Spring eld

The Outcome: Increased Clinic Productivity and Reduced
Patient Wait Times

Since implementing AllergyEHR, the Allergy Center has
completely streamlined its scheduling process. The sta
members report that the system has made it much easier to
manage appointments, and they are 100% more e cientin
the shot clinic.

In fact, the shot clinic is the area in which they've seen the
greatest impact. They have become tremendously more

e cientin patient ows using the system. Prior to using
AllergyEHR, nurses were spending 5-10 minutes just speaking
to the patients to collect any missing information from the
chart. Now the entire process in the shot clinic takes only 4-5
minutes - essentially a 50% reduction in time spent for the
patient and the sta .

Less Time Tracking Collections Means an Increase in the
Bottom Line

In terms of nances, their collection rate is much higher and
by using the system, they’ve been able to signi cantly reduce
the amount of time spent on keeping track of collections.
They've also increased the amount of cleaner claims by 25%
with AllergyEHR.
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“Patients enjoy seeing
how easy it is to access
their records’

Megan Butterworth
Practice Administrator

Billing and charge posting tools keep the
practice’s nancials in-check.

=]

&g SkinTest
1. 04/08/13 Dimstead 5. Mark o, .
Omstead S Ma B e [=] Al

igen Type:| [~] Source| || Panet|

] beelTm]

Panel(s)
tion| 0(1123(4] 5| Wheal Flare

)y

1 Histamine
(Histamine)

2 Glycenn (Conirol)

3 D Fainae (Dust Mie]

(5. = 5Bl Note § = Sea. No. @) = CPT Detal [ Calculate Copay F11- Add Row F12- Delete Row 7
Peit. PrnwdeV|Zhar\g,Juna ;l@ Billed Date: 0441113 v P tEPT[] e CHS 1500

(OroesT S a2  Erieedty Cansdpkim | nsurance:

Doubleolck lobil  PaialyBiled | [ 19Yidef| Omstead. S ark IoI|_ Guicek Geraiy LIHE/UMR [ENE T [

atient Credis 555515 eeeee |- 1-06/05/10 =] &) Autho. No. |mﬂ 8
Note:[ Office™[2 ;|

{Location \n||\2\3\4\5\wheal\ Flare
VY

B[ loooooo B B8

o o o o 2

0oo0ooos (=
iy ~lO0OmO00 sh1:20 [Tree) OoEo0o0o00é [+
[n[mfa]alufu] oooooon (= m
. loooooo ooooogrs [+

S fufs[u]u]ulu]
Jloooomol £ =
-l 000B008 [+ [+
-l oooomo® £ =
-l oomooal ][]
-l oEoooalE ]S [
-l oooomo
-l 000000
-l ooomoo

3

7

8

i

[
oooomow =] <
oooomars ]2 -]
0ooomOe [+ [«
oooooos = [+

oooooo =] 5]

E
L

A

beech 1:20 (Envirormental i)
Birck o

B

c:

G

el

EWEG
ol [ f alale
IPPPPRPRRRPRRRPRRRRRDEDR@D@D

1 Histamine

oooooo

(r
2 Glycerin {Control)
3 Dust Mite Mix (Dust Mie) oooooo:

kgl KnlEn|EN{ERIEE
DIDDDDDDDDDDEH DD 000D DD
m

jﬁﬁﬁﬁﬁiﬁﬁﬁﬁ@ DL

5@@@@@@@@@@@@@@@@@@@@

| Floooomon 0oooog

| [Floooooo 0ooooo

-l oooooo oooooo

| [loooooo oooooo

| loooooo ooooog

. . __[loooooo SSSSSS

Skin tests can be documented using [Eloooooo 535500

whealand are ornumerically. = MMMM”””” .

0[1]2[3[4[s[6[7[8[e [rol11[12[13[1a[15[1e[17[18[19[20] < [> [~ [v [ | Bﬂlﬂﬂmm [17[18[19020[ < [>T~ [v ]
[owe | Aooytom vhesFas /50 M—um_-u\




Case Study: Accredited Allergy Center of Springfield

Easy Access to Records and Less Paperwork Equals Happy
Patients

The staff is more efficient in all areas and now finds it much
easier to keep track of patient histories. Butterworth mentions
that “with the new system, patients enjoy seeing how easy it
is to access their records; especially being able to see which
shots are being given, in which arm and they can even track
the changes in dosage from visit to visit” Patients also really
appreciate the fact that there is now much less paperwork to
fill out and since the overall patient wait times have also been

reduced by about five minutes - they're in and out of the Easy vaccine reaction checking gets
office much faster. patients in and out of the office
quickly.

Paperless Practice — Check!

AllergyEHR has completely satisfied the technology goals of
the Accredited Allergy Center, as they are now almost

100 percent paperless. Next for the practice? They have begun
to gather patient emails and are in the process of designing a
new website, with the goal of implementing the IMS Care
Portal patient portal in 2013.

Track missed shots for follow-up
to keep patients currentin their
treatment plans.

About Meditab

Established in 1998, Meditab Software Inc., developers of IMS (Intelligent Medical Software), offers clinical
automation systems that maximize productivity, advance patient care, manage utilization, and reduce costs. @ 8
Meditab develops and supports a multi-award-winning, multicertified Electronic Health Records (EHR) system MEDITAB
that combines clinical charting, e-prescribing, population management, decision support, practice analytics,
document imaging and much more, on a single database platform. The company takes tremendous pride in
providing comprehensive, user-friendly, and affordable solutions for each practice’s unique needs. 2233 Watt Ave. Suite 360
Time tested and proven, IMS generates tangible returns for medical practices of all sizes. Headquartered

in Oakland, California, with offices across the globe, Meditab supports hundreds-of-thousands of users Sacramento, CA. 95825

nationwide. (510) 201-0130 | Fax: (510) 632-8021
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